Student Satisfaction Survey — Detailed Report

Academic Year: 2024-25

Institute: R R Mehta College of Science and C L Parikh College of Commerce, Palanpur

Executive Summary
Overall student satisfaction is good. A combined 63% of responses are positive (ratings 4-5),

- while 17% are neutral and 20% are negative (ratings 1-2). The weighted average satisfaction

score is 3.74 / 5. Two structural constraints were reported independently: lack of faculty in the

, ‘<G§)mmercxa department and shortage of classrooms. These likely affect interaction time,

nd perceived academic support, and should be prioritized in the action plan.
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Visualization

Student Satisfaction Survey - Mean Ratings

42%
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Rating (1 = Poor, 5 = Excellent)
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» Neutral share 17%indicates scope to convert 'okay' experiences into 'very good' through project

relevance and early support.

Recommendations & Action Plan

R1. Faculty Augmentation (High priority)

e Recruit at least 3-4 full-time Commerce faculty; balance workloads; formalize mentoring hours.
R2. Classroom Capacity (High priority)

« Optimize timetable; convert available rooms; pursue minor civil works/portable partitions
where feasible.

R3. Student Support & Engagement (Medium priority)

« Early difficulty detection through fortnightly check-ins; remedial clinics for low scorers;
peer-tutoring.

R4. Assessment & Feedback (Medium priority)

» Standardized rubrics; ensure turnaround of feedback within 10-14 days; increase formative
quizzes.

RS; Facilities Micro-Improvements (Ongoing)
- Library and computer access windows; extend sports/recreation hours; periodic satisfaction

pulse surveys.

Conclusion

The éoliege demonstrates good overall student satisfaction with a weighted score of 3.74/5 and

| i

63% positive ratings. Addressing the faculty p in Comm the classroom shortage is

expected to further raise satisf
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(3 Scanned with OKEN Scanner



Teachers’ Feedback Report 2024-25
Introduction

This report presents an analysis of the feedback collected from all college teachers. The
evaluation was based on a 5-point grading scale, where:

e Grade Point 5 — Excellent (Highest Rating)
e Grade Point 4 — Very Good

e Grade Point 3 — Satisfactory

e Grade Point 2 — Needs Improvement

e Grade Point 1— Poor (Lowest Rating)

The purpose of this analysis is to understand overall teaching performance and identify
areas of strength as well as opportunities for improvement.

Feedback Analysis
Grade Point Mean Median Mode E Interpretation
5 — Excellent s R Majori :
xcellen 61% | 61% 61% Majority of ratings indicate top-level
- performance.
4—\ery Good 'St ight t
ery Goo 25% 24% 3505 rong performance, slightly below the top
level.
1 |
3 Satisfact : indi
atisfactory 0% 11% e Few responses indicate average
performance.
2—Needs 1% | o% 0% Minimal low ratings, negligible concern. |
Improvement . |
1-poor % 0% 0% Verysmallportonofnegotie eedback.
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TEACHERS FEEDBACH 2024-25

B Mean & Median Mode

61%

Key Observations

1. High Positive Ratings: 86% of responses are either Excellent (5) or Very Good (4),
showing strong satisfaction with teachers’ performance.

2. Minimal Negative Ratings: Only 4% of feedback is in the poor/need improvement

categories.

3. Strong Central Tendency: Median and mode both point to Grade Point 5, meaning
most teachers received the highest rating.

4. Skewed Toward Excellence: The distribution strongly Favors the upper end of the
scale, indicating consistently good teaching standards.

Conclusion

The feedback indicates very good overall teacher performance across the college. With a
dominant share of “Excellent” ratings, minimal poor responses, and a median score at the
highest level, the results reflect effective teaching practices and strong faculty

commitment.
Continued focus on maintaining quality, along with addressing the small share of
average/low ratings, will help sustain and further improve performance.
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